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Are you an employer or a human resources professional who wants to learn how
to conduct effective grievance and disciplinary hearings? Look no further! In this
comprehensive guide, we will delve into the essential steps and best practices for
conducting these crucial processes in the workplace.

Why Conducting Grievance and Disciplinary Hearings is Essential?

Every organization, regardless of its size or type, must have a fair and
transparent process for addressing employee grievances and disciplinary
matters. Conducting hearings not only ensures that all parties involved are given
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a chance to present their side of the story, but it also promotes a culture of
fairness and accountability within the workplace.
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However, without proper knowledge and guidelines, conducting grievance and
disciplinary hearings can be challenging and potentially lead to legal
consequences for the employer. Therefore, understanding the key steps involved
and the legal framework surrounding these processes is crucial for employers
and HR professionals.

Step 1: Establish Clear Workplace Policies and Procedures

Before proceeding with any grievance or disciplinary hearing, it is vital to
establish clear policies and procedures that outline the expectations, rights, and
responsibilities of both employees and the employer. These policies should be
communicated effectively to all employees, ensuring everyone understands the
disciplinary process and the steps involved.
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Additionally, the policies and procedures should comply with employment laws
and regulations specific to your jurisdiction. This includes considerations such as
anti-discrimination laws, privacy regulations, or any other legal requirements
pertinent to your industry.

Step 2: Proper Investigation and Documentation

When a grievance or disciplinary issue arises, a fair and unbiased investigation is
crucial. The employer must designate a responsible person or committee to
conduct the investigation, ensuring that proper documentation of the process is
maintained. This documentation may include records of interviews, evidence,
witness statements, or any other relevant information.

It is essential to provide employees with an opportunity to present their side of the
story and any supporting evidence during the investigative process. Ensuring
transparency and impartiality will help prevent potential claims of unfair treatment
or a lack of due process.

Step 3: Scheduling the Hearing

Once the investigation is complete, the employer must schedule a hearing to
address the grievance or disciplinary matter in a timely manner. All parties
involved should receive reasonable notice of the hearing, providing them with
adequate time to prepare their case and gather any required evidence.

The hearing should take place in a neutral and private setting, allowing all parties
to express their views freely and comfortably. Depending on the complexity of the
matter, it might be necessary to involve external experts, such as legal advisors,
to ensure adherence to employment laws.

Step 4: Conducting the Hearing



During the hearing, the employer or designated committee must guide the
proceedings, ensuring a fair and impartial process. All parties should be given
equal opportunities to present their evidence, call witnesses, and provide an
explanation for their actions. The hearing should be conducted respectfully and in
accordance with the established policies and procedures.

It is essential to keep thorough records of the hearing, including minutes,
statements, evidence presented, and any decisions made. These records will
serve as an important reference point should any legal disputes arise in the
future.

Step 5: Post-Hearing Actions and Follow-Up

After the hearing, the employer or designated committee must carefully review all
evidence and statements before making a decision. The decision should be
based on the facts presented and in accordance with the established policies and
procedures.

Once a decision is reached, it should be communicated to all parties involved in a
clear and timely manner. If disciplinary action is deemed necessary, the employer
must ensure that it is fair, proportionate, and in compliance with employment
laws.

Following the of the hearing and any subsequent actions, it is essential to provide
support to all parties involved. This may include offering counseling, training, or
guidance to prevent similar issues from arising in the future.

Conducting grievance and disciplinary hearings is a crucial responsibility for
employers and HR professionals alike. By following the essential steps outlined in
this guide and being aware of the legal framework surrounding these processes,
organizations can create a fair and accountable workplace environment.



Remember, establishing clear policies, conducting thorough investigations,
scheduling and conducting efficient hearings, and ensuring proper post-hearing
actions and follow-up are all essential elements of effective grievance and
disciplinary procedures.

By mastering these processes, you can promote a positive work culture where
employees feel heard and treated fairly, helping your organization thrive in the
long run.
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Have you ever been criticised for the way your company conducted an internal
grievance or disciplinary investigation?

Have you ever been unsure how to handle a tricky issue that's arisen during an
investigation?

In this book, leading HR and employment barrister Daniel Barnett teaches you
exactly how to conduct an investigation. Covering all the steps, from selecting
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and briefing the investigator through to a checklist on drafting the report, you'll
learn how to set up, conduct and craft the perfect investigation report. This is the
perfect guide to investigating disciplinary and grievance issues for all UK
businesses.

- What is HR's role in an investigation?
- How do you pick your investigator?
- When can you suspend the employee? What are the five ways suspension can
lead to a constructive dismissal claim?
- What are the pros and cons of involving the police?
- How do you deal with the problem of anonymous informers? Or fellow
employees who request confidentiality?
- Can you rely on covert surveillance evidence?
- What should you say at the outset of, during, and at the end of the investigation
meeting?
- What reasonable adjustments should you consider?
- Note taking versus audio recordings - which will a tribunal prefer?
- Techniques for questioning the employee during the hearing
- How to write the investigation report
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