
Primer For The First Party Property Claims
Adjuster - An In-depth Guide
Are you interested in starting a career as a first party property claims adjuster?
Look no further! This comprehensive guide will provide you with everything you
need to know to jumpstart your journey into this fascinating field. From
understanding the responsibilities of a first party property claims adjuster to
mastering the necessary skills, we have got you covered.

Understanding the Role of a First Party Property Claims Adjuster

A first party property claims adjuster is an insurance professional responsible for
assessing and evaluating property damage claims made by policyholders. Their
primary role is to investigate the validity of the claim and determine the extent of
coverage provided by the insurance company.

When an insured individual faces property damage due to events such as fire,
flood, theft, or natural disasters, they file a claim with their insurance company. It
is the job of the first party property claims adjuster to review the claim, gather
evidence, analyze policy terms, and ultimately settle the claim on behalf of the
insurance provider.
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Being a first party property claims adjuster requires a diverse range of skills. Let's
take a closer look at the key attributes that will help you excel in this profession:

1. Strong Analytical Skills

As a claims adjuster, you will be required to analyze policy documents, assess
property damage, and evaluate potential liability. Strong analytical skills will
enable you to make accurate judgments and determine appropriate
compensation.

2. Exceptional Communication Skills

Effective communication is essential in this role. You will be interacting with
policyholders, witnesses, contractors, and other professionals. Excellent verbal
and written communication skills will help you gather information, explain
decisions, and negotiate settlements.

3. Attention to Detail

Property claims typically involve meticulous documentation and investigation to
ensure accurate assessment. Paying attention to minute details is crucial in this
profession to avoid any discrepancies or missing information.

4. Customer Service Orientation

As a claims adjuster, you will often deal with homeowners who are already in a
stressful situation due to property damage. A customer-centric approach will allow
you to empathize with their concerns and provide a positive experience during the
claims process.

5. Independent Decision Making

First party property claims adjusters often work independently to evaluate and
resolve claims. Being able to make well-informed decisions quickly is a vital skill



in this role. You should be comfortable handling complex situations and taking
responsibility for your judgments.

Steps to Becoming a First Party Property Claims Adjuster

Now that you understand the role and the skills required, let's explore the
necessary steps to kickstart your career as a first party property claims adjuster:

Step 1: Obtain a High School Diploma or Equivalent

A high school diploma or equivalent is typically the minimum educational
requirement for becoming a claims adjuster. However, some employers may
prefer candidates with a bachelor's degree in a related field such as insurance,
business, or finance.

Step 2: Develop Industry Knowledge

Gaining knowledge about insurance policies, coverage, and claim processes is
crucial in this profession. Consider enrolling in relevant courses or obtaining
certifications to enhance your understanding of the industry.

Step 3: Gain Experience and Training

Entry-level positions, such as claims support roles or trainee programs, can
provide valuable experience and training opportunities. Familiarize yourself with
the different aspects of property claims handling and insurance regulations.

Step 4: Obtain Licensure

Most states require claims adjusters to obtain a license. The specific
requirements vary, so research your state's regulations and complete any
necessary exams or courses to secure your license.

Step 5: Build a Network



Networking is crucial in the insurance industry. Attend industry events, join
professional associations, and connect with experienced claims adjusters to
expand your professional network.

Step 6: Apply for Jobs

Once you have acquired the necessary education, training, and licensure, it's
time to start applying for jobs. Update your resume to highlight your relevant skills
and experience, and prepare for interviews to showcase your suitability for the
role.

Becoming a first party property claims adjuster offers an exciting career path for
those interested in the insurance industry. With a solid understanding of the role's
responsibilities, essential skills, and the steps to embark on this career, you are
well-equipped to pursue success in this field.

Remember, a claims adjuster plays a vital role in protecting policyholders and
ensuring fair compensation. By mastering the necessary skills and continuously
updating your industry knowledge, you can excel in this dynamic profession.
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What Is an Adjuster?

An “adjuster” or “insurance adjuster” is, by statutory definition, a person, co-
partnership or corporation who undertakes to ascertain and report the actual loss
to the subject-matter of insurance due to the hazard insured against. Insurance
companies create, by issuing an insurance policy, a contractual obligation to pay
valid claims from those insured. To do so insurers understand that the person
insured is not able to prove the cause and extent of loss without assistance.
Therefore, insurers dispatch a person with special knowledge – the adjuster – to
separate fact from fiction, to establish cause and origin of the claimed loss, and
determine sufficient information to enable the insurance company to determine
the amounts necessary to indemnify the insured as the policy promised.

The adjuster is also present to distinguish the valid claim from a claim for which
the insurance company is not liable under its policy, whether due to the terms and
conditions of the policy or because of attempted fraud.

Some policies, like those issued under the National Flood Insurance Program Act
(NFPA) specifically state that the claimant must use his own judgment in
estimating the amount of loss and that the assistance of an insurance adjuster is
a “courtesy only.” The insured must still send a proof of loss within 60 days after
the loss even if the adjuster does not furnish the form or help the insured
complete it. Most insurance policies issued by commercial – non government
supported – insurers accept substantial compliance with the policy conditions and
require their adjusters to assist the insureds to fulfill the conditions.
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The insurance adjuster is seldom, if ever, mentioned in a policy of insurance. The
strict wording of the first party property policy sets the obligation to investigate
and prove a claim on the insured.

In order to fulfill the covenant of good faith and fair dealing insurers created the
insurance adjuster to fulfill its obligation to deal fairly and in good faith with the
insured. The adjuster was created to assist the insured to comply with the
material conditions of the policy, to thoroughly investigate the policy and the
claim, and to protect the interest of the insurer and protect against claims that
were not due to a peril insured against or were false and fraudulent.
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